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Principal’s Message
“THE STARS THAT LIGHT UP IN THE DARKNESS”
Life is about to “begin anew” for all of us as we cross the threshold from lockdown to “new freedom”, from darkness to light.
Now is the time to recognise that as disruptive as the lockdown and period of home-schooling has been, it has also been a time
to adjust, to cope, to learn and to grow.
The American author, Og Mandino, when describing the relationship between times of darkness and light said the following:

“I will love the light for it shows me the way, yet
I will endure the darkness because it shows me the stars”
What are the stars?
Joan Chittister, “Between the Dark and the Daylight” says that “the stars that come with darkness are the new insights, the new
directions, the new awareness of the rest of life that darkness brings.” Darkness provides the opportunity to freshen life. As
Christian people, who believe in the reality of hope, born of Christ’s resurrection, and as parent and teacher educators of
adolescents, it is vitally important to their wholesome development, at this time of transition from darkness to light, that we
regularly remind them of the “stars” that have emerged from the darkness.
These include an understanding that our very survival as human beings depends on our willingness to learn from others. To
value learning, such as medical science and research, because of the contribution it all makes to a better quality of life for all
people. To acknowledge the remarkable contribution our medical, nursing, ambulance and ancillary professional services make
to our physical and mental health.
To recognise the preciousness of human interactions and relationships and especially the precious nature of belonging to a
family and being connected to family and friends. To appreciate the value of school as a place of socialisation and as a place
where students “learn to learn” rather than simply being taught. To recognise the interdependence of all people and that our
survival depends on our willingness to care for each other, to share and cooperate by being generous with our time and our
resources, and by being alert to the needs of others and responding to their needs with generous, kind and compassionate
hearts.
To appreciate and recognise the value of a simple life and nurturing one’s inner life by enjoying the outdoors, the sunlight, the
opportunity to engage in play, to read a book, to listen to music, to sit, reflect and meditate.
It is also instructive to remember that our adolescents have grown up in an age of false entitlements. Hence, it is important as
their educators to remind them that through the experience of the pandemic we have all learnt, like our forebears who endured
the World Wars and the Great Depression, that we can’t go through life having what we want, when we want it and that loss of
our so called “rights” and “freedoms” is necessary in honouring our shared responsibility to care for the wellbeing of others.
As we look back, with our adolescents, on the experience of recent times, there is the opportunity to remind them that the
challenging experiences of the pandemic have provided valuable life-long lessons. Lessons that have brought them one step
closer to wholeness as responsible, caring human beings.
Continued…
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There are so many “stars” that light up the darkness, and like our adolescents, we, as their educators, need to be similarly
grateful for this. Finally, as Christian educators may we never lose sight of “the star”, born of Christs’ resurrection, which we call
HOPE.
Blessings
Larry Keating
Principal

RETURN TO FACE-TO-FACE TEACHING
Monday 18 October – Year 12
Monday 25 October – Years 7, 8, 9, 10, 11

MANDATED COVID SAFETY PROTOCOLS MUST BE FOLLOWED:
• ALL students and staff to wear face masks indoors and outdoors
(Exemptions must comply with Public Health Requirements)
• ALL staff must be fully vaccinated
Future COVID protocol updates will be posted on Compass
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Assistant Principal – Wellbeing
Dear Parents and Carers
Advanced Safeguarding Training
On Tuesday 5 October all staff that work within the College participated in a full day online seminar facilitated by the
staff of the Office of Safeguarding. The training package was designed to reaffirm both the responsibility of all staff
to safeguard the wellbeing of the children and young people in our care and to upskill staff on how to navigate the
reporting procedures of the college, diocese, and government agencies.
The Office of Safeguarding summarise the important role that they play within our Diocese as follows:
“The Office of Safeguarding is the organisational expression of the Diocese of Maitland-Newcastle’s abiding
commitment to promote the safety, welfare and wellbeing of children and vulnerable adults. The Office of
Safeguarding is an integral part of the Diocese, reporting directly to the Bishop’s Office. The Office of Safeguarding is
placed outside the Diocese’s services, programmes and parishes, overseeing their safeguarding standards in
operation. The Office of Safeguarding works with external statutory and Catholic authorities to fulfil its role.”
As a College community, tasked with the responsibility of educating and caring for your children, this training was
critical to ensure that all people connected to our community are able to fulfill this most important role.

UNIFORM
Information is on Compass regarding Uniform requirements for 2022. This information can also be
found on the College website http://www.gatesheadsm.catholic.edu.au/st_mary_s_uniform_information.html
The information provided is especially pertinent to students currently in Year 9 who will be transitioning
to Year 10 and to any child who will be newly enrolled in 2022.
Due to current COVID protocols, the Uniform shop is temporarily closed. The Uniform information on
our website includes home-fitting arrangements. You are kindly requested to follow the instructions on
the leaflet provided.
Year 9 2021 Parents are kindly requested to note that students will require a blazer at the
commencement of Year 10 2022. Year 10 2022 boys will also require trousers for formal occasions.
From the commencement of 2022, black polishable leather school shoes will only be accepted. Black
"Vans" or "Converse" branded shoes (or similar) will not be permitted.
If you have any queries regarding ordering, please contact the Uniform Shop directly. Their contact
number is 0435 954 372.
Benjamin Frize
Assistant Principal
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Assistant Principal – Learning and Teaching

4|Page

St Mary’s Catholic College Gateshead

Newsletter 15.21 8 October 2021 (distributed 14.10.21)

Cathy O’Gorman
Assistant Principal – Learning and Teaching
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MINISTRY
In this article, I’m hoping to share my reflecting on the whole idea of Existence and a possible Relationship of all that Matter that
shares existence with us.
I’ll start with a quote that I heard many years ago:
“No thing that exists,
Exists alone Nor for itself”.
For Christians, the story begins in the Scripture when the story of creation is told. The author uses the analogy of a “week in time”
to tell us this fable. At the end of each day, the Lord looked at what was done. The comment is “It was good”.
However, on the day of existence for humanity, God said, “It was VERY good”, and that we were made “in the Image and
Likeness” of God. There were other facets to this story that showed favouritism to humanity but with responsibilities. We parents
still bargain with our growing children in a similar fashion.

Our Students who study Studies Of Religion and Christian Thought, learn from our Indigenous Spirituality the stories of creation in
the Dreamtime, the idea of their timeline, the animals, the plants and the land.
On October 4th we celebrated the Feast Day of St Francis of Assisi. Francis had an understanding of the relationship of animals,
space, time, plants, sky, earth, and values in the mind, heart and soul of people. There is a legend about St Anthony of Padua, a
Franciscan and a wonderful orator, used to give Sermons to the animals of the forest and the fish in the river.
The next person to mention is Fr. Julian Tenison Woods, who was the Co-Founder of the Sisters of St Joseph. Julian was appointed
to be the Priest for the Catholic Parish of Penola. It was here that he asked St Mary MacKillop if she would start a Catholic School
with him. Fr. Julian was a world famous Eco-scientist who lectured in many countries, wrote books, majored in Geology and
Marine Biology. As such Julian devoted all of his life to people, plants, creatures of the sea and ground.
John Philip Newell is a writer. His new book is The Rebirthing of God. Newell proposes that the Christian Churches need to
reconnect with some of the foundation beliefs. One of these is to reconnect with the earth. Newell reflects again on the story of
Creation and also on the Mystic, Julian of Norwich. We are created OF God, in the image and likeness. As such we are empowered
to be creators and we are made of the Love that longs for oneness.
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Pierre Teilhard de Chardin, who has been described as the first modern Christian prophet of the sacredness of the Universe.
Chardin says that at the heart of matter is the Heart of God. He uses this to show that the Annunciation (our Feast Day) and the
Birth of Jesus points to the oneness of heaven and earth, the Divine and the human, the spirit and matter. Julian of Norwich gives
the beauty and reality of the world as a reflection of God. We can wonder about nature, the ordinary everyday as a sign of God.
Our grandson often calls those shining sunbeam clouds as “God cloud”.
So, going back to our beginning. From our first moment from the womb of our Mum, we create a bond of love, oneness, and
family. From that moment we are potential to be creators.
Every moment of every day we can create love, kindness, empathy. You name it.
Every school day, close to a thousand people gather at St. Mary’s. What can we create? We create the Spirit in the other by
smiling, bidding each other the time of day. We enter a classroom. What atmosphere do we create? Do we be our best or create a
scene where our classmates find it hard to be learners? What are our words? Do they encourage, bring peace, quell fears, uplift or
put down? Do we use our wonderful gift of self to serve for the good of whomever we are present with at that time?
The last words for today go to Gerard Manly Hopkins poem:
“The world is charged with the grandeur of God”

Homework, Read Psalm 19:1-5
To love is to serve
To serve is to love
Be ready
DeAnna Addicoat – Ministry Coordinator
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Learning Technology News
Tell Them From Me Survey
Last year you may recall parents, staff and students (Years 7–12) participated in an online – Tell Them From Me
(TTFM®.) survey.
Schools in Australia and around the world have used the Tell Them From Me survey to help them improve.
The data we received provided us with valuable feedback in relation to faith, learning, student engagement and
wellbeing and will help to better inform our Diocesan system as well as our own school improvement agenda.
Commencing 7 October 2021, you will be given the opportunity to participate in this survey. The survey takes
approximately 15–20 minutes to complete and will close on 29th October 2021.
As parents and carers of students in our school, we deeply value your feedback and encourage you to partner with
us and complete this survey. The information we gather is critical to us and allows us to hear directly from you and
gain insight into what you think is important about the work we do, how we communicate with you and where you
think we need to improve.
We want all (children/young people) in our schools to thrive and we know that working together, listening and
sharing ideas helps all students.
If you have questions about this survey, please don’t hesitate to contact me via email at
shane.abell@mn.catholic.edu.au
The website for parents/carers to complete the survey is: http://tellthemfromme.com/smccparents {this link is for
parents/carers only}
Students and staff will be issued with unique logins and passwords to complete the survey next Monday morning,
11th October 2021.
Students’ names cannot be linked to their responses which allows it to be completely anonymous. Results will show
all student scores combined together – it is not possible to single out individual students in the results.
Thank you
Shane Abell
Learning Technology Coordinator

Year 12 (2021) News
Year 12 need to be congratulated for the positive way they have accepted the changes, challenges and uncertainty
to this their final year in secondary school. They have acknowledged the fact that the changes that needed to be
made with their graduation timetable and HSC were out of our hands and at the time a necessity. They took on the
new structure of home learning in a productive and proactive manner and have made the best of the unusual
situation.
This term will give us the chance to catch up as a group and say our farewells in a manner that the Year 12 cohort
and their teachers deserve. We look forward to seeing them face to face to say thank you and goodbye, and to give
them our best wishes for the future. We keep the Year 12’s in our thoughts and prayers as they move through this
last term at St Mary’s and ensure them that we are here to support them in any way that we can over the next few
weeks as they prepare for their HSC examinations.
Amanda Tobin
Leader of Wellbeing – Year 12
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Year 12 (2022) News
Hello Year 12 (2022) students and families,
Welcome back. We now begin our HSC Courses. The past three terms have been all about the foundational
knowledge for the HSC Course. The great news is your HSC assessment starts this term and no results from Year 11
are used. So now we learn from our mistakes and take control of our HSC journey.
As I drove across the Hay plains after being privileged to spend time in outback Qld, the NT and SA, I listened to an
interview on ABC Conversations(1/7/21) with BEN CROWE who is a Mindset Coach for Ash Barty, top surfers and
footballers as well as others. I was after some inspiration/wisdom to share with Year 12 and I was not disappointed.
There are so many worthwhile messages within the podcast that I am asking all Year 12 and their families to listen to
this conversation when time allows. I have tried to summarise the key points in this newsletter item.
Ben spoke about having a growth mindset and a purpose mindset. Year 12, that should sound familiar to you,
because in Year 9 our friend Tori Lewis shared her growth mindset when running and training and how she tries to
improve and learn from her mistakes, especially when she does not run as fast as she had hoped. Ben suggested to
choose three words that you are going to use to guide and frame this mind set? Roger Federer has three words
that guide his life “humility, gratitude, humour”. I have mentioned in many of our assemblies over the past few
years to ask yourself “Who are you and what do you want?” Now is the time to answer these questions. What do
you want out of the HSC year? If you can answer this question, it will create a purposeful environment for our team
so that we can all get on with it. Ben spoke about how successful sportspeople have a team around them. You all
have a team around you? Parents, pets, friends, relatives, teachers, counsellors. Give them jobs, rely on them, ask
them for help. I want us to focus less on “I” and more about “we.” If we realise our efforts towards the HSC will be
for this team then that will give you the purpose and courage to dig deep when the going gets tough.
Year 12, set personal goals for yourself. At the start of each year we have done this exercise together. You now need
to do this at home with your family. Choose your three words that will give you the purpose mindset and put them in
your bedroom where they are a visible reminder. I am working on mine.
Ben mentioned that great sportspeople control their emotions/feelings: How are you turning up to school? Tired,
cranky, don’t want to be part of the fun, ready to blame others when things go wrong, distracted or have you had 8
hours sleep and are calm, happy, and have turned up with a “can do” attitude and have a growth mindset. Do you
turn up to compete, play and have fun? You decide your attitude, you decide your mindset, you decide your selfworth. Accept the imperfections because we all have them. You don’t have to be someone, just be you. Focus on the
human (you) rather than the doing. Accept your imperfections, reframe when things don’t go to plan and go again.
Have some compassion for yourselves and care for yourself. Wow, I hope you take the time to reflect on these
powerful points.
Ben mentioned Victor Frankel’s book “Man’s search for meaning”. He was a survivor of Auschwitz but many of his
family and friends did not survive. One quote from the book that reinforces this purpose mindset for Ben is:
“Everything can be taken from you but there is something that cannot be taken away and that is the freedom to choose
one’s attitude to choose one’s own way in any set of circumstances”.
Year 12 you have this freedom, you have the power, your decisions about your attitude to the HSC is something you
have control over. I am hoping you turn up to school truly believing this and living it out.
To reinforce his message, Ben referred to the Speech of the Richmond Football Club’s Captain, Trent Cotchin at the
Jack Dyer Medal in 2017. Cotchin reflected on his team’s journey and said their premiership successes came because
they accepted that failure and loss happens. Vulnerability is a strength, not a weakness. Embrace vulnerability. Realise
that you can’t do this on your own and that you need the team around you. Connect with them. I told my daughters
every day when they were heading out to school “be nice to your teachers, respect them and in return you will be well
supported.” Year 12, you are blessed to have so many dedicated teachers on your team. Respect them, listen to them
and ask them for guidance. You will feel so connected and empowered. Our school community truly believes that in
making mistakes we will learn and grow. Let’s make the mistakes together.
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For me, the most significant point in Trent’s speech about his successful team was: “We laughed a lot and told stories
about how good we are. We kept things simple. We replaced expectation with appreciation (gratitude). We did less
and became more.” My LSL gave me the time to do just that and to be grateful to live in this naturally inspiring country.
I hope by doing less I am now able to be “more” for the Teams I am part of.
So, Team Year 12 2022, we are going to worry less and be more. We are going to look after each other and remind
each other about how good we all are. I want us to have fun, go slow and keep it simple. We will give thanks every
day. Are you with me?
I look forward to embarking on the HSC journey with you. We will make mistakes, we will fail, let’s focus on the things
we can control and gain strength knowing that the TEAM will be there for us and it will be OK. Let’s celebrate the
good, no matter how small that may be.
Take care
Mrs Murray
Leader of Wellbeing – Year 11 (Year 12 2022)

ASPIRE 2022 DESIGN ENSEMBLE
ASPIRE is looking for interested students who may be interested in being involved in our 2022 ASPIRE Design
Ensemble. Please see below and the attached link: https://aspire.mn.catholic.edu.au/join-us/design-ensemble/
ASPIRE is continuing to offer students the opportunity to be part of the design team for ASPIRE 2022. This ensemble is
designed for students (Year 9 upwards) in the diocese with an interest in visual art, who will be involved in the design
and realisation of the 2022’s set and costume pieces. We are looking for Expressions of Interest from students wishing
to be a part of this exciting program.
Working under the direction of ASPIRE’s Design Ensemble Director, students will work on areas such as costume
creation, set building and painting, makeup and hair design and theatrical design elements.
Interested students are encouraged to complete an application form to register their interest. Applications
close: Week 9 Term 4
If you require further information please contact Anne Atkins by either phone (020 4979-1331 or email
anne.atkins@mn.catholic.edu.au
Students engage with the program in Term 1 2022 on Tuesday afternoons from 4.30pm – 7.30pm at St Pius X,
Adamstown.
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Careers
➢ UAC UPDATE-confirmed dates:
November round 1 SRS offers - 12 Nov 2021
•
November round 2 SRS offers - 25 Nov 2021
•
December round 1 SRS offers - 9 Dec 2021
•
December round 2 - cancelled
•
January round 1 - SRS offers - 13 Jan 2022
•
January round 2 first ATAR based offers - 26 Jan 2022
•
February round 1 offers - 3 Jan 2022
•
February round 2 offers - 10 Jan 2022
•
February round 3 offers - 17 Jan 2022
•
March round 1 offers - 3 Mar 2022
•
EAS: UAC has also revised the FINANCIAL HARDSHIP disadvantage code FO1K to include the following payment types:
Jobkeeper
•
COVID-19 Disaster
•
Jobsaver
•
Pandemic leave
•
ELIGIBILITY CRITERIA - Students whose parent/s or guardian/s received payment for at least 3 months. The 3 months can
come from a single payment type or a combination of payment types.
FO1K is a single disadvantage - applicants whose parents receive more than one payment type will only be considered once
for this EAS disadvantage code.
A reminder that EAS applications and documents must be submitted by Friday 17 December to be considered in January
Round 2 offers and to receive an eligibility letter on Thursday 20 January 2022.
➢ UAC DIGITAL
https://www.uac.edu.au/schools/uac-digital
UAC Digital, is an online platform for our Community Engagement team. Throughout the year, a range of free webinars for
students, careers advisers, parents and anyone navigating their path to higher education is presented. You can join live
briefings and Q&A sessions on the application process, panel discussions with experts on moderation and scaling, and
introductions to the many and varied universities in NSW and the ACT. Also programmed a series of sessions focused on
popular fields of study, like Medicine and Teaching. The 'Let's Chat' series will bring together academics and students for a
conversation about what you can expect from your course and how to submit your application.
➢ NAISDA Dance College
NAISDA Dance College offers professional expertise and word class training facilities to deliver accredited training programs
that are rich in cultural learning and practice. Located on Darkinjung land just north of Sydney, we provide a creative
learning space designed to inspire and equip Aboriginal & Torres Strait Islander young people for the future.
NAISDA Dance College is currently taking online applications for its 2022 intake of passionate and determined Aboriginal
and Torres Strait Islander dancers and performing artists aged 16 to 26. Applications for next year’s full-time training close
on 1 November 2021.
https://naisda.com.au/

Paula Finlay
Careers/VET Coordinator
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LIBRARY MATTERS
Welcome to Term 4 – but let’s recognise two wonderful events that our students were involved in that wrapped up
at the end of last term…..
STEPPING UP and going the extra mile
Congratulations must be extended to our 2021 NSW
Premier’s Reading Challenge participants. We have had 6
students complete the challenge.
Well done to Harry Grady, Oliver Beath, Victoria Owen,
Kate Erby, William Kuskopf and Olivia Evans.
Missed the deadline?
If you missed submitting your challenge reading log, or
are in Year 7 and completed the challenge, but hasn’t had
their account linked to St Mary’s – then please email me
and I will create a Secondary account and link your
Primary school record.

Creative Writing – Once again we saw some of our talented students choose
to enter an external writing competition. Congratulations to Bronte
Carrigan, Kelly Brown, Danielle Papadopoulos and Lily (surname withheld as
requested).
TERM 4 Trial for BoB – Box of Books for our new Year 12 (HSC 2022) Digital Textbook access. – Students can now
get access to their HSC course textbooks through BoB – via our school portal. Great when you can’t get onsite to
collect a physical book. Stay tuned to see how it goes….
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KEEP READING…….DON’T FORGET SORA…. Our 24/7 Digital reading App.

A great way to escape…….

See you all soon
Mrs Rosalind Dunn
Teacher Librarian
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COUNSELLOR NEWS
Returning to School
Most children and young people will be very excited to return to school in the next few weeks to see all their friends
and teachers. At the same time, a certain degree of worry and fear about returning to school, especially
following this lengthy time away from face-to-face learning, and in the current pandemic, is normal for children and
young people. Most students find that these worrying feelings decrease over time once back at school and following
the school routine. It will be most helpful for children and young people to return to school at the same time as their
peers and as outlined by their school.
Anxiety is a natural, and usually short lived, reaction to a stressful situation. It’s an emotion associated with feelings
of worry, nervousness or apprehension.
Parents can help their child or young person who feels worried about returning to school as follows:
- by assisting your child or young person to identify and talk about their emotions
- talking about returning to school and helping them prepare for the transition – what will school look like?
What is the same? What might be different? Be empathetic, but also remind them, gently, that they have
done this before after long school holiday breaks
- if bedtimes have drifted later, shift the family schedule during the week or two before school returns to get
back in the habit of going to bed and waking up earlier.
- developing a calm morning routine (organise and pack the night before) can enhance predictability and
reduce anxiety
- building confidence in your child or young person “I know it feels hard, but you can do it”
- reassuring your child or young person that feeling anxious to new situations is normal and they can do things
to help manage these feelings such as mindful breathing, relaxation techniques, meditation, exercise, getting
a good night sleep, positive self-talk, talking to friends
- encourage them to ask for help if they need it
- helping them to understand that delaying the return to school is likely to make things harder in the future
If your child or young person is struggling to attend school or if you have any concerns related to their wellbeing,
please contact the school. If your child or young person’s anxious feelings persist and remain consistently intense,
please make contact with your GP.
The following resource from NSW department of Education outlines some helpful tips for secondary school students
https://education.nsw.gov.au/content/dam/main-education/covid19/Helpful_tips_for_returning_to_high_school.pdf
Additional information and resources related to returning to school can be found via the following links:
https://psychology.org.au/getmedia/6a3f524c-02c1-4e29-ac16-32a92a204599/20aps-ccn-is-transitioning-to-schoolp1.pdf
https://coronavirus.beyondblue.org.au/I'm-supporting-others/Children-and-young-people/how-to-help-yourteenager-transition-back-to-on-site-learning
Reachout Parents https://parents.au.reachout.com/

Vanessa Petersen & Kaine Griffith
St Mary’s Catholic College Counsellors
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Calendar
Week 3 (A Week)
Mon 19 October
Wed 20 October
Thurs 21 October
Week 4 (B Week)
Mon 25 October
Week 5 (A Week)
Thurs 4 November
Week 6 (A Week)
Tues 9 November
Thurs 11 November
Week 7 (B Week)
Wed 17 November
Thurs 11 November
Week 8 (A Week)
Mon 22 November

Week 9 (B Week)
Sun 28 November
Mon 29 November
Tues 30 November
Wed 1 December
Thurs 2 December
Fri 3 December
Sat 4 December
Week 10 (A Week)
Mon 6 December
Wed 8 December
Fri 10 December
Week 11 (B Week)
Mon 13 December
Tues 14 December

Wed 15 December
Thurs 16 December
Fri 17 December

Note:

Year 12 return to Face-to-Face teaching
Year 11 Reports published
Newsletter 16.21 published
•
•

Year 7, 8, 9, 10, 11 return to Face-to-Face teaching
Year 11 Awards and Parent/Student/Teacher interviews – 2.30pm to 5.30pm (TBC)

Newsletter 17.21 published
HSC Examinations Commence (TBC)
Remembrance Day
Year 7 Gardisil9 (HPV) immunisations – final dose - TBC
•
Remembrance Day
•
Newsletter 18.21 published
•
•
•

Opening Ceremony of Stage 2 Facilities – TBC
Year 7-10 PAT Testing throughout the week – TBC
Year 10 (Year 11 2022) Course Preference Interviews (Parents and Students) - TBC

Advent Sunday
Year 10 Community Day – Chris Doyle – TBC
Year 10 Reports published
Landcare
Newsletter 19.21 published – Last Newsletter for 2021
Last day of HSC Exams
Year 12 Graduation Formal - TBC
Year 10 Awards Ceremony – TBC
Year 10’s Last Day
Year 11’s Last Day
Years 7, 8, 9 – Reports published
•
Students last day – dismissal after Awards Ceremony
•
Years 7, 8, 9 - Awards Ceremony AM (TBC)
•
Staff Emergency Care, CPR & Anaphylaxis Training – PM (Pupil Free)
Staff Professional Development – Spirituality Day
Staff Professional Development Day – Pupil Free
Staff Organisation Day – Pupil Free - End of Term

YEAR 12 GRADUATION DETAILS – TBC – once Public Health Orders and CSNSW Requirements are confirmed
ATAR Results released – 20 January 2022
HSC Results Released – 6.00am – 24 January 2022

COMPLAINTS & GRIEVANCES RESOLUTION
Diocesan Schools are committed to providing a positive, safe environment for all staff and students. There are
occasions however, when members of our schools and wider community can sometimes be concerned about
something that is happening at a school that appears to be unsatisfactory or reasonable. If you have had
discussions about an issue or series of issues that you feel does not provide a resolution please pick up a copy of
the Complaints and Grievances Resolution pamphlet available at Reception.
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